
This Welcome screen (Home) provides a listing of functions and windows that provide information about you and your 
benefit  plan.   Please check this screen to verify  your address. 

All images in this document are representations of the online portal screens; images can vary.     ————      Email communications@hfbenefits.com for assistance. 

A. View/Print ID Card gives you the option to generate a Temporary ID Card.  Just select the Member and the 
Plan and SUBMIT.   

A. The Employee Information section provides member and plan information detail.  

B. Family Information lists details regarding your family and dependents including 

Sequence, Name, Age and Relation.  

C. The Recent Claims section provides member detail regarding the five most recent 

claims.  

D. The Employee Resources section displays resource links and documents available for 

download. Click a link to go to the website or download the document listed.   
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B. Select Create a Request from the sidebar to: 

        1. Request an ID card be mailed to you. Note:  When ordering ID cards, selecting  
quantity of 1 produces 2 cards.  

        2. Update Member  -  edit the address field. This is the address card will be mailed to.  

          Select SUBMIT  for each request. 

Update Member 
                  There’s an App, too! 

 

The app is available for Apple and Android mobile devices – search 

myHealthFirstBenefits  

 If you have already created an account on the website portal, the same 

credentials are used to log in on the app. 

View  ID Card / Update Address 


